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* All purchases include technical support for 7
days a week. Warranty and post-warranty

maintenance of toys is carried out by our own
service center at the address: Iskra Street, 31,

building 1. Delivery in Moscow and St. Petersburg
Delivery is made on weekdays from 10 am to 10
pm. Delivery cost in Moscow - 250 rubles. When
ordering in the amount of 2000 rubles - delivery is
free. In other cases - 250 rubles. Consumables for
toys All goods are certified and have a warranty

service period. You can return the item within 14
days of purchase. To do this, call (495) 974-25-55

or send an email to manager@igromagazin.ru.
Exchange / return of goods of inadequate quality
If defects are found in the purchased goods, you
have the right to refuse it at any time before its

transfer, and after the transfer - within seven days.
If you decide to refuse a product of good quality
within the specified period, you will need to pay
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the shipping cost. Defective goods cannot be
exchanged or returned! In accordance with the

Law on the Protection of Consumer Rights, you
have the right to exchange it within 15 days from
the date of transfer of the goods, and if the goods

did not fit, then return its cost. Attention! The
service of delivery of an order with payment for
cash is available with an order amount of 2000

rubles or more. and operates within the Moscow
Ring Road. Any other regions of the Russian
Federation - regardless of the amount of the

order. Claims on the order are accepted within 5
days from the date of its transfer. Return of goods

of exquisite quality is not made! Delivery is
carried out by the courier service of the store only

if the order is fully completed and there are no
traces of assembly. The company's warranty card
gives the buyer the right to make a claim if there
are defects in the goods. The warranty does not

cover the following types of faults: Changing the
design, technical characteristics, as well as the

appearance of goods after their sale by the
manufacturer. Preservation of factory quality of
products after repair. Pre-sale preparation of the
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purchased goods is not carried out. The exception
is Apple products. If the return of the goods was

not agreed with you upon acceptance, the
guarantee is carried out within the period

stipulated in the contract for the sale of the goods.
All other warranty issues are resolved upon

discovery of a defect. Elimination of deficiencies:
subject to technical feasibility: within 30 days

from the specified date in the absence of technical
feasibility or in the absence of a buyer: in

accordance with the law
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